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/7 TOP REASONS FOR THE BEST
IBM COGNOS SUPPORT

BUSINESS INTELLIGENCE INSPECTION

FREE analysis of potential ...
>> In a half-day analysis at your site we put your system and IBM Cognos BI architecture to the acid test.
Based on the results we then advise you on the possible potentials and scenarios.

LICENSE MANAGEMENT OPTIMIZATION

Are there any uncertainties about your IBM Cognos license situation ...?
>> When it comes to licensing, relicensing, upgrade scenarios or maintenance of IBM Cognos, we can work
out a cost optimized solution together with you.

SUPPORT

IBM Certified Support Provider ...

>> Being a certified support provider, we offer you 1st & 2nd level support for IBM Cognos.

Only four IBM COGNOS partners throughout Germany have acquired the Certified Support Provider status.
ascention is one of them and is also just around the corner from you. Send an email with your concerns or
your IBM Cognos Support request to: support@ascention.com - the first support request is free!

TRAINING

Free Information Workshops ...
>> ... allow you to try the IBM COGNOS software yourself to get a better impression of the features.
Sign up for your information workshop in Stuttgart, Frankfurt or Munich via training@ascention.com

IBM Cognos Training

>> We offer professional IBM Cognos training for your business users, developers and administrators.

If you book your training at our competence center in Friedrichshafen until September 1st, you get 50% off
the regular training price. Or make use of an in-house training, where you can work with your own data.
Send us an email to training@ascention.com.
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SERVICE

Regional partner in your area ...

>> We see ourselves as an intermediary between your concerns and the software company IBM, supporting
you quickly and easily with your concerns. We also inform you proactively and immediately on important
topics occurring in the IBM Cognos world. Our experienced consultants are certified for IBM Cognos to
provide you with the best and lasting service. IBM Cognos 8 BI, IBM Cognos TM1, Cognos Planning and
Cognos Series 7 ...

PROJECT IMPLEMENTATION AND COACHING

Over 10 years of experience with IBM Cognos Business Intelligence ... what else can we do for you?
>> Design of business intelligence architectures, preparation of a roadmap

>> Implementation based on "best practices"
>> Migrations, e.g. to the latest version of IBM Cognos 8 Bl 8.4.1
>> Architecture optimization to improve performance and reduce administration and maintenance

>> Process optimization of the entire Bl environment for your organization - from ETL to distribution of your
reports

DATA MANAGEMENT

Data quality and performance - the foundation for lasting acceptance by your users ...

We reduce the TCO of your Bl investment using efficient data management. The BARC Institute confirmed a
cost reduction of more than 50%. Sophisticated technologies and proven know-how ensure fast project
implementation and flexibility during operation.
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